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The following information is password information so they many demands, you may feel on you and it can increase
provided by Wheeler Associ- can gain access to your bank swamped. The solutionisto your chances of being chosen
ates our Employee Assistanc account or Social Security prioritize internal customers  for desirable assignments.

Program (EAP) provider:

Warning! Don’t get hooked

by “Vishing” . The e-mail
asks you to call a phone

number and give personal or

financial information to up-

date your customer account

with a bank, insurance
company or other firm.
Beware: The e-mail is a

scam even though it looks like¢ see your coworkers as custon
it comes from a real corpora- ers, but they can make or

tion. This type of fraud-called break your job. Serve internal
vishing— resembles the more

widely known trap in which

e-mailers try to trick you into
clicking on a phony Web site
and entering your log-in and

number. Because software based on their role in the or-  Gaining your boss’s confi-
can now alert users about ganization, their needs, and  dence will also improve
fake Web sites, scammers are your expertise. Share your list your job security. If your

resorting to vishing so that  with your boss to confirm relationship with your boss is
victims use the phone to key you've got your priorities right. not good, call for guidance

in their data.Never reveal Just don't tell colleagues about and support.

personal mfprmauon based vyour list. ,Some will regept that FEEL LIKE YOU MAY

on an e-mail request! they aren’t your top priority.

- BE LOSING CONTROL?
As long as you work efficiently

and take at least quick, incre- For a rapid response call
mental steps to satisfy your 1-800-275-3357
highest-priority people, you'll Day or night

free up time to respond to less for confidential,

pressing requests. professional counseling.

“Internal” customers are
also important. You may not

customers with care, and you
will earn a reputation as a star Make your boss look good. .
. L . , , , .. Any questions about
while building alliances that  That is not just a good idea—it 5 C oChervl
can open career doors. But if is a crucial skill. Making your EAP? Conta ery
too many people issue too  boss’s job easier reflects well Kronon at Corporate.
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