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Helpful Health Insurance
Information:

HMO Health Plans require
the primary physician to be a
“gatekeeper” who is the one
responsible to keep the patiel

in-network, referring them
only to health providers in

their plan. That type of plan

relieves the patient of any
responsibility to direct their

care to in-network providers,
but it also limits the patient’s

health care options and the
patient must usually pay a

20% co-payment on charges

over the plan deductible.

By contrast, outGuardian
Health Insurance Planis a

PPO. That type of plan gives
the patient many more health
care options, but to keep cost
at a minimum, it is the patient

who must self-direct their

care to make sure thali request that it be sentto Lab  anything for granted. Ask
health care providers involved One or to a specific Quest lab questions before care is

in their care are in-network. that is in-network. provided to avoid the surprise
That will require you to ask a of getting a bill from some-
lot of questions. one you didn’t even know
would be involved in your
treatment and then finding
out they are out-of-network.

There is an exception.
When you are at an in-network

The first step is to make surchospital, Guardian will consider
your physician and out-patient Emergency Room Physicians,
facility or hospital are in- Anesthesiologists and some
network. When a medical preventive (mammograms, Our goal at Smithereen is
procedure or test is needed, etc.)lab work at that facility as to provide every employee
you must make sure you knov in-network even though the participating in our health
all of the health care providers individual providers are not care plan with an opportunity
who will be involved in your members of the network. to keep their out-of-pocket
treatment (specialists, lab tect Always check your plan expenses as low as possible.
nicians, anesthesiologists, etc booklet for details concerning
and make sure they are also your particular situation.
in-network. Some procedures
such as non-emergency
surgery require you to contact
Guardian for pre-approval
even if everyone involved is

in-network.

| will be happy to help
you obtain current lists of
Yes, it is a lot of work to self- in-network physicians,
direct your health care, but you specialists and facilities. Of
will find it is well worth your course, | am always available
effort when you add up your  to answer any questions you
savings from avoiding out-of- may have about this or any
network deductibles and co-  other company benefit. If |
Finally, if anything is sent to payment charges. Just don’t know the answer, | will
a lab for analysis, you must remember to never take find out for you.
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