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WHAT’S BUZZIN’

New Office Alert!

Smithereen is excited to announce that, effective April
14th, we’ve officially acquired State-Line Exterminating in
Bethpage, Tennessee!

This acquisition allows us to expand our reach and continue
delivering high-quality, reliable services that our customers
know and trust. We’re thrilled to welcome the State-Line
team and their customers into the Smithereen family, and
we look forward to keeping even more homes and
businesses pest-free—together.

Congratulations to Jeff Furman as he will be stepping
into the role of Operations Manager for this branch,
bringing his experience and leadership for a smooth
transition and continuing success. 
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The Bullet, the Nest, and the Wasp Freeze
Story By: Ryan Ackley

The most unexpected call I got this past year wasn’t from a customer—it was
from a detective.

I had just walked through my front door, dinner was on the table, and I was
ready to call it a day when my phone rang. On the other end was a frantic
voice: the police department had stumbled on a massive wasp nest behind
some siding while investigating a drive-by shooting. They were trying to

extract a bullet for evidence, but the wasps had other plans.
They needed the bullet retrieved for evidence testing the following day. I

grabbed my gear, skipped dinner, and hit the road.
When I arrived at the scene, I expected a quick in-and-out job. But of course,
the nest was hidden deep inside a wall void—nowhere visible. I applied some

dust and crossed my fingers that that would take care of it by the morning.
I checked back in at the location at 7am to find officers already trying to

retrieve the bullet as there was still slight wasp activity buzzing around. I
stood guard and hit active wasps with some wasp freeze long enough for

them to extract their bullet.
As the last of the buzzing threats dropped, I had joked around that the

shooter should have called pest control in the first place instead of attempting
to shoot the wasp. The officers didn't find it as funny as I thought it was.

Tough crowd.



CATCH 
ME IF YOU 

CAN!

ANNIVERSARIES
January - March 2025

NEW HIRES
January - March 2025

Andy McCormack ( 109)  -  45  Years
Kit ty  Stone (201)  -  44  Years
Ron Haines  (201)  -  30 Years

Cheryl  L ipowski  ( 109)  -  27 Years
Juan Ramos ( 103)  -  26 Years

Br ian Branch (201)  -  26 Years
Marge Borkowski  ( 109)  -  25 Years

Tommy Evans  ( 101)  -  24 Years
Patr ick  Crotty  ( 103)  -  21  Years
L iz  Andrade ( 109)  -  20 Years

Alengta Benjamin ( 109)  -  19  Years
Lenny Kir lew (101)  -  18  Years

Ricardo Valdez  ( 103)  -  17  Years
Dave Benson ( 105)  -  16  Years
Matt  Kluger  ( 109)  -  15  Years
E l l iot t  Cruz  ( 109)  -  14  Years

Anwar Watkins  ( 103)  -  12  Years
Bernie  Prusak (302)  -  1 1  Years

Antonio  Estrada ( 102)  -  10  Years
Ricardo Munoz ( 101)  -  9  Years

Matt  Ju l ian (201)  -  8  Years
Chris  Magnuson ( 109)  -  8  Years

Jef f  Furman (501)  -  8  Years
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Luis  Lozano ( 101)  -  6  Years
Luke Hackett  ( 109)  -  6  Years

Br ian Ledbetter  (301)  -  5  Years
David  Ganey ( 101)  -  4  Years
Kevin  Girard (301)  -  4  Years

Jaime McInerney ( 105)  -  4  Years
Kelsey Celus  (302)  -  3  Years

Greg Smith  ( 103)  -  3  Years
Curt is  Mitchel l  ( 102)  -  2  Years  

Wayne Magnuson ( 102)  -  2  Years
Maria  Cruz  ( 109)  -  2  Years
Richard Kirk  ( 102)  -  1  Year
Jonathan Kee ( 103)  -  1  Year
Jovanny Ruiz  ( 101)  -  1  Year

Josh Horchem (103)  -  1  Year
Myles  Ogletree  (201)  -  1  Year

Evan Smith  (201)  -  1  Year
Cesar  Castro  ( 102)  -  1  Year
Ricardo Ort iz  ( 101)  -  1  Year

Nicholas  Ringelste in  ( 105)  -  1  Year
Reid  Wehrl i  (302)  -  1  Year
Manuel  Ruiz  ( 102)  -  1  Year

Michael  Patterson (302)  -  1  Year

A l b e r t o  S a l as  ( 1 0 2 )
G ust avo  A l m a ra z  ( 1 0 3 )

D av i d  A reva l o  ( 1 0 2 )
S t eve n  Ve n ro oy  ( 1 0 1 )

A d h o n i s  G u r ro l a  ( 1 0 1 )
J o n  S a m a  ( 4 0 1 )

A nt h o n y  M a n o ra  ( 1 0 3 )
N a j e e  M u h a m m e d b ey  ( 1 0 3

R a m i r o  V a r g a s  ( 1 0 2 )
M i g u e l  S u a r e z  ( 1 0 3 )

B i l l y  R i g g s  ( 3 0 2 )
C e c i l i a  M o n t a l v o  ( 1 0 9 )
L i s s e t t e  A r r o y o  ( 1 0 9 )
E v e l y n  T r u j i l l o  ( 1 0 9 )
C h r i s  S t r a n e y  ( 1 0 9 )
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S M I T H E R E E N  S E L E C T
 F E E D  M Y  S T A R V I N G  C H I L D R E N
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S N A K E  S A T U R D A Y  P A R A D E
 K A N S A S  C I T Y
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AND THE AWARD
GOES TO....

2024 MVP’S

LAZARO AVILES
BRANCH 101

REID WEHRLI
BRANCH 302

ANWAR WATKINS
BRANCH 103

JAIME MCINERNEY
BRANCH 105

ELIJAH CARTER
BRANCH 201

SEAN RAY
BRANCH 301
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EMPLOYEE OF THE
QUARTER
*Drum roll please*

LUIS GUTIERREZ

“Luis consistently goes above and beyond his responsibilities as a Technician for
Smithereen, and he is an invaluable member of the 301 team. Our 301 territory is

expansive and challenging, but Luis is always ready and willing to step up and meet
those demands.  His positive attitude and willingness to fill in wherever needed

have a significant positive influence on the entire team. 
As a long-time Smithereen veteran, his dedication and work ethic are exemplary.”

- Brian Ledbetter (Operations Manager Office 301)
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CUSTOMER REVIEWS 
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Questions?
Reach out to Cheryl at

clipowski@smithereen.com!

HR CORNER:
R E M I N D E R  F O R  E M P L O Y E E S  O N  T H E  H E A L T H  P L A N  

W h e n  v i s i t i n g  a  d o c t o r ’ s  o f f i c e ,  E R ,  u r g e n t  c a r e ,  o r  p h a r m a c y ,
p l e a s e  p r e s e n t  b o t h  y o u r  B l u e  C r o s s  B l u e  S h i e l d  ( B C B S )  H e a l t h

C a r d  a n d  y o u r  A H A  C a r d .  I f  y o u  r e c e i v e  a  b i l l ,  e m a i l ,  o r  i n v o i c e
a n d  n e e d  t o  c o n f i r m  w h e t h e r  y o u  o w e  a  p a y m e n t ,  p l e a s e

c o n t a c t  t h e  A d v a n c e d  C l a i m s  A d v o c a c y  T e a m — t h e y  a r e  t h e  b e s t
r e s o u r c e  f o r  n a v i g a t i n g  B C B S / A H R - r e l a t e d  q u e s t i o n s .  

C a l l  f o r  m o r e  i n f o r m a t i o n  a t  ( 8 4 7 )  5 9 8 - 8 7 1 5  

V i s i o n  B e n e f i t  I n f o r m a t i o n  a n d  R e s o u r c e s

A t  B l u e  C r o s s  a n d  B l u e  S h i e l d  o f  I l l i n o i s ,  w e ’ v e  m a d e  i t  e a s i e r  t h a n
e v e r  t o  a c c e s s  y o u r  v i s i o n  b e n e f i t  i n f o r m a t i o n  a n d  s c h e d u l e  y o u r

a n n u a l  e y e  e x a m .
E v e r y t h i n g  y o u  n e e d  i s  a v a i l a b l e  t h r o u g h  o u r  m e m b e r  p o r t a l .

R e g i s t e r  a n d  l o g  i n  t o  t h e  m e m b e r  p o r t a l  a t
e y e m e d v i s i o n c a r e . c o m / b c b s i l v i s .

R e v i e w  y o u r  v i s i o n  b e n e f i t  i n f o r m a t i o n .
O u r  m e m b e r  p o r t a l  g i v e s  y o u  a c c e s s  t o  b e n e f i t  d e t a i l s ,  c l a i m s ,
p r o v i d e r  l o c a t i o n s  a n d  m o r e .  A n d  s i n c e  m a n y  p r o v i d e r s  o f f e r

e x t e n d e d  e v e n i n g  a n d  w e e k e n d  h o u r s ,  y o u  c a n  g e t  c a r e  w h e n  i t
w o r k s  f o r  y o u .

F i n d  a  p r o v i d e r  n e a r  y o u :
L o g  i n  t o  e y e m e d v i s i o n c a r e . c o m / b c b s i l v i s ,  a n d  t h e n  s e l e c t  “ C l i c k

h e r e  t o  f i n d  a  p r o v i d e r . ”  E n t e r  y o u r  z i p  c o d e  t o  b e  c o n n e c t e d  w i t h
e y e  h e a l t h  e x p e r t s  n e a r  y o u .

C u s t o m e r  C a r e  C e n t e r
a t  8 5 5 - 3 6 2 - 5 5 3 9 .  Y o u  c a n  a l s o  l e a r n  m o r e  b y  v i s i t i n g

e y e m e d v i s i o n c a r e . c o m / b c b s i l v i s .

http://eyemedvisioncare.com/bcbsilvis
http://eyemedvisioncare.com/bcbsilvis
http://eyemedvisioncare.com/bcbsilvis

